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July 11, 2020 

Hello, MR BAERGA. Welcome to the USAA Electronic Voice Signature Line. 

To establish an automatic payment using your bank account, you’ll need to verify the payment information, and then agree 
to and electronically sign the authorization by pressing ‘1’ when prompted. After you sign, a copy of the authorization will be 
delivered to your USAA Documents Online. 

Okay, here’s what I have for your USAA Property and Casualty Insurance. You want to pay the minimum due on or around 
the 7th of the month. The payment will be made from your Non-USAA Checking account with the account number of 
889729575. The transit routing number is 111000614 starting on 07/11/2020 and will continue until you cancel. 

You also confirm that you’re an account holder and an authorized user of the account you’re paying from. If this payment 
information is correct, press 1. Otherwise, to return to a representative, press 0. 

Great. And now I’ll read the terms that you must agree to and understand. 

You are authorizing USAA to make electronic withdrawals from your bank account according to the information you just 
verified. If the withdrawal date falls on a weekend or holiday, your payment will occur on the next business day. This 
authorization remains in effect until you notify USAA of cancellation and we have time to act. You understand that these 
transactions must comply with U.S. law. In the event your bank returns a payment, USAA reserves the right to cancel this 
automatic payment and you may incur additional charges. 

To authorize, press 1. Otherwise, to return to a representative press 0. 

Thank you! Your authorization has been captured by electronic signature and your automatic payment is setup. For 
questions, cancellations, or to obtain a copy of the authorization, log on to usaa.com, our mobile app, or call us at 
800-531-8722. 
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